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Board Chair and
Executive Director
Message
2021 was a year of many changes for WES for Youth Online. 

When the COVID-19 pandemic hit much of the world began
moving towards a more virtual model of operation. The
combination of the pandemic and our organization's growth
into a province-wide service, informed our decision to move to
a virtual work environment for our staff. This decision has been
a great success and our staff made this transition as seamless
as possible. 

The impact the COVID-19 pandemic had on youth mental
wellness was great and the need for access to mental health
services increased significantly across the province. In 2020,
we took a look at how our organization could better meet
youth where they are, which led us to make some changes in
2021. First, in the Summer of 2021 we launched our
redeveloped website which was transformed thanks to our
partnership with Intent. Our website is the first point of
contact for many of our youth and partners making it
necessary to ensure it accurately reflects the WFYO brand and
is easily accessible for all. After the launch of the new website,
our team switched gears to focus on the creation of a newly
developed platform and app for our counselling services. This
has been an ongoing process thanks to an exceptionally
generous donation from the James Goreski Private
Foundation which has allowed us to develop a one of a kind
platform that will better meet the needs of Ontario youth. We
look forward to the launch of our platform and app in Fall of
2022.
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While our staff were working tirelessly on these projects, our
counsellors provided over 1500 hours of counselling to
Ontario youth. This was only possible thanks to the incredible
support of our Community and Corporate partners who
committed to bettering youth mental health during a time when
there was a great deal of uncertainty. We are grateful for all of
the extraordinary organizations who partnered with us in 2021.
Only through your commitment can we continue to provide
support to the youth of Ontario when they want it and how
they want it.

Finally, we would like to share our deepest thanks to our
incredible team of counsellors, staff members, and board of
directors who consistently provide exceptional service and
who have demonstrated outstanding commitment, flexibility
and perseverance throughout this year. 

We are looking forward to what the next year has in store,
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Michelle Parks
Board Chair 

Jennifer Mulcaster
Executive Director



03Mission, Vision,
and Values
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WES for Youth Online provides
ongoing counselling to Ontario
ages 13-24 through email, live-
chat, and video services – free of
charge.

All young people have access to
free counselling to care for their
mental health.

Mission

Values

Vision

Supportive: We create an
accessible place for youth to
receive counselling the way they
want it, free of barriers.

Responsive: We listen and evolve
services to meet the dynamic
needs of youth.

Community-Minded: We work
collaboratively with stakeholders
and community partners to create
positive outcomes for youth
mental health in the larger
community of Ontario.

Inclusive: We continuously
prepare, invite and welcome all
youth to an unbiased space where
they can participate.



1592 479

158 370

37 18

HOURS OF VIRTUAL COUNSELLING
WERE PROVIDED TO ONTARIO

YOUTH

YOUTH REGISTERED FOR FREE
VIRTUAL COUNSELLING 

ONTARIO COMMUNITIES REACHED
BY WES FOR YOUTH ONLINE

CORPORATE PARTNERS MADE WFYO  
PART OF THEIR SOCIAL

RESPONSIBILITY STRATEGY

DONATIONS WERE MADE TO WES
FOR YOUTH ONLINE

COMMUNITY PARTNERS JOINED   US
IN SUPPORT OF BETTER MENTAL

HEALTH SERVICES FOR YOUTH
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Highlights
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052021 Board of
Directors
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Michelle Parks
(Board Chair)

James Cameron
(Vice Chair)

Yolanda Cameron
(Secretary)

Michael Best 
(Treasurer)

Cathy Howes
(Director)

Laura Webb
(Director)

Rebecca
Matches 
(Director)

Laura Kirstine
(Director)

Kory Lippert 
(Director) 

 

Jessica Fazio
(Director)

Ted Brown
(Director)

 
Welcoming for

2022:
Travis Fazio

Maureen Schuler
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Thank You to
Our Partners
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In 2021, we were able to partner with many
outstanding community and corporate partners
across Ontario. Thank you for supporting WES for
Youth Online and youth mental health. 

4H Ontario
BGCDSB
Blendable Inc
Bruce Power
Bruce Telecom
Creemore Village Pharmacy
CUPE Local 255
Elementary Teachers
Federation
Epsilon Alpha
Farm Credit Canada
For The Health of It
Gay Lea Foundation
George Ivan Designs
Germania Mutual Insurance
Company
Gord's Imprints & Design
HERstory & Co
Hingeon Inc.
Howick Mutual Insurance
Company
Immaculate Conception CWL
Investment Planning Counsel
John Ernewein Ltd.
Kinfarm OK Tire
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In 2021, we were able to partner with many
outstanding community and corporate partners
across Ontario. Thank you for supporting WES for
Youth Online and youth mental health. 

Leslie Motors Ltd.
Libro Credit Union
Lions Club Clifford
Lions Club Mount Forest
London Ortho Unit of the
Canadian Physiotherapy
Association
McFadden's Movement
Meridian Credit Union
Nicol Insurance
Nuclear Waste Management
Ontario Provincial Police
Optimist Club of Mitchell Inc.
OSSTF District 7 (Bluewater)
Phoenix Interact Club PSDS
Power Workers Union
Quota International of Grey
Bruce Silver Q
Rotary Club of Hanover
Rotary Club of Kincardine
Rotary Club of Paisley
Rotary Club of Port Elgin
Rotary Club of Wiarton

Second Hand Rose
Smith's Apples
South Co. Scrunchie
Southampton Olive Oil
Company
St. John's Lutheran Church
Stoltz Sales & Service
Sutton-Huron Shores Realty
TG Minto Corporation
Tradition Mutual Insurance
Walkerton & District Optimist
Club
Wingham Knights of Columbus
Willis Towers Watson
Zettel Photography



08What We
Do Matters

of mental health problems
have their onset during
childhood or adolescence.

70%
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of children with mental
disorders do not access
specialized treatment
services.

75%

million children and youth in
Canada are affected by
mental illness.

1.2
less than 20% of these
millions of youth will receive
the treatment they need. 

20%

Canada's youth suicide rate
is the 3rd highest in the
industrialized world.

3rd
youth under the age of 18
are on wait lists for access
to mental health services. 

28,000

In 2021, youth turned to WES for
Youth Online for support
navigating a plethora of
concerns. The top reasons for
their use of our services
included depression, anxiety,
school concerns, relationship
issues, body-image concerns,
dealing with anger, LGBTQ+
issues, and post-secondary
plans. 

With so many youth struggling
with mental health concerns in
Ontario without access to
affordable, accessible mental
health counselling, services like
WES for Youth Online are
imperative to the wellbeing of
youth across the province. WES
for Youth Online provides
support for youth who may
otherwise be left behind.



03What Our Youth
Say:
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Before contacting WES for Youth Online in May,
I was struggling to get through the day and felt
there was nowhere left to turn. This was my first
time reaching out for mental health services, I
didn't know what to expect but I knew I needed
help. 

My experience since then has been life-
changing. My counsellor is patient and
understanding with me. From the beginning, I’ve
felt nothing but compassion and respect from
her. She genuinely cares about what I’m going
through, which made opening up to her much
more comfortable. 

She challenges my negative perceptions, while
helping me create a healthy outlook on life. My
counsellor's confidence in my progress has
encouraged me to find my voice and make my
well-being my top priority.

I feel so fortunate to have found such a
wonderful and supportive service. I am forever
thankful for my counsellor and all she has and
continues to do for me.

Christina, 17

Youth Testimonial


